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	Goal 1: Comprehensive knowledge of Hispanic [Peninsular and Latin American] culture, literature and linguistics.

	Outcomes
	Research Methods
	Findings
	Review
	Actions

	I. Literature

· Students will demonstrate knowledge of Hispanic literature, evidenced by understanding Peninsular and/or Latin American literary movements from the middle ages to the present. 

· Students will demonstrate ability in recognizing familiar and non familiar literary genres. They will also demonstrate familiarity with major Hispanic authors and the ability to critically analyze literary works. 

· This knowledge and ability will be demonstrated by successfully performing in tests, developing critical commentaries, and by developing keen research papers about literary topics.  


	I. Direct 

a. Exams [tests, quizzes,  etc.]

b. Research papers
c. Field Study papers 
II. Indirect 

d. Discussions with faculty

	- A sample of at least 8 papers and/or exams was taken from the different 300+ and 400+ level classes offered in Spanish literature, culture, and linguistics, and was reviewed according to the upgraded questionnaire prepared previously (See Appendix).

- Samples evaluation shows a consistent satisfactory performance especially at the 400 level, which demonstrates that, by the time of their graduation, students have successfully fulfilled the learning outcomes for GOAL I. 
- For the second year in a row, our assessment shows an improvement in students’ analytical skills. Two years ago Spanish faculty had concerns about students’ preparation in this particular skill and worked consistently on addressing this important matter in all the upper level courses. 
	- The Spanish section had at least 2 meetings during which the following assessment related issues concerning GOAL I were discussed: 

a. The completion, submission and approval of a capstone course, now scheduled for offering in Spring 2010. In fact, one of the actions mentioned in last year report was the creation of this course to better fulfill the different learning outcomes of the B.A. program.
b. Development and/or improving of rubrics used in our different courses. In fact, according to the reviewed students’ paper/exam sample, students’ performance this year reflects their responsiveness to the clearer guidance provided through these rubrics. 
 
	- Spanish faculty will keep working on improving our course offerings in order to cover all the fields of knowledge related to both Peninsular and Latin American literatures and cultures to better fulfill the learning outcomes of GOAL I. 


	II. Culture 

· Students will demonstrate knowledge of ancient and modern civilizations in the Peninsular and Latin American worlds. 

· Students will demonstrate familiarity with past and present socio-political realities in the Hispanic world. 

· This knowledge and ability will be demonstrated by successfully performing in tests, developing critical commentaries and research papers, and developing coherent oral presentations. Perform adequately in Study Abroad programs. Perform skillfully in Praxis II Exam designed for teachers.

III. Linguistics

· Students will demonstrate knowledge of the History of the Spanish language. 

· Students will adequately apply linguistic knowledge in writing. Students will demonstrate ability in distinguishing dialectal differences within the Hispanic world. 

· This knowledge and ability will be demonstrated by successfully performing in tests and quizzes, by developing critical commentaries and research papers, and developing coherent oral presentations.


	
	
	
	

	Goal 2: Intermediate high proficiency in speaking and reading, Advanced low proficiency in writing [according to ACTFL guidelines]

	Outcomes
	Research Methods
	Findings
	Review
	Actions

	1.  Grammar 

- Students are able to link between complex sentences in order to form coherent paragraphs. 

- In doing so, students are able to manage skillfully the different tenses, the direct and indirect speeches and show mastery of complex idiomatic expressions.

- This performance will be shown in tests, quizzes and compositions.  

2. Reading 

Students are able to read and comprehend long and complex selections of texts [essay or extended narrative] in Spanish. 

3. Listening 

Students are able to comprehend authentic material such as newscasts, or extended speech. They are also increasingly able to distinguish and to easily understand different Spanish dialects. 

This is performed through Oral exams, presentations and discussion around authentic material used in classes.
4. Speaking 

Students are able to produce complex utterances and coherent paragraphs to discuss complex literary or cultural topics. This is performed in oral exams and presentations. 

5. Writing 

Students are able to write skillfully about complex topic related to literature and topics but not necessarily studied in class. 

This is performed in essays, compositions and critical commentaries


	1. Direct 

a. Exams [tests, quizzes, etc.]

b. Research papers

c. Oral Exams 


	A. Writing & Grammar 

- A sample of at least 8 papers and/or exams was taken from the different 300+ and 400+ level classes offered in Spanish literature, culture, and linguistics, and were reviewed according to the upgraded questionnaire prepared previously (See Appendix).

- At least 70% of the papers reviewed satisfactory –that is Advanced Low or Mid proficiency in writing, hence fulfilling the learning outcome for GOAL II regarding the writing skill. 
B. Speaking & Listening 

- Out of  7 graduating majors who were given Oral Proficiency Interviews (OPI).  All met the learning outcome for GOAL II.  Results were the following:

--2 native speakers

--2 Advanced low

--2 Intermediate High

--1 pending

. 
	- The Spanish section had at least 2 meetings during which the following assessment related issues concerning GOAL II were discussed: 

a. Measures to continue and improve the application of the ACTFL oral proficiency guidelines. 

b. Integration of ACTFL writing proficiency standards in the Spanish B.A. curriculum.  In fact, one faculty who received training in writing proficiency, later organized a workshop on campus for the rest of the faculty and worked throughout the AY to ensure a rigorous implementation of the national standards. This is an accomplishment of one of the actions mentioned in last year report. 

Faculty member who received training in the OPI this fall taught SPN 301 (oral emphasis) and was able to incorporate much of the information differentiating levels into the class.  This helps students improve their ratings when expectations are clarified.

 
	- Spanish faculty will keep working to maintain the Advanced proficiency in writing and the Intermediate in the oral skills. This will require a continuous improvement of the 301 and 302 classes which we started to offer each semester since last year. The Spanish faculty is also going to ensure improvement in students’ preparation in writing at other 300+ level courses (e.g., Intro to Spanish or Latin American Lit. and Civ) even if they are not listed as WAC. 



	Goal 3: Familiarity with the growing influence of Spanish/Hispanic culture in the global society.  

	Outcomes
	Research Methods
	Findings
	Review
	Actions

	1. Professional  level 
Students, especially those who are being trained to become teachers of Second Language Spanish, will show awareness of social diversity. They will be able to successfully engage in field trips and/or internships related to the Hispanic community in Cleveland, and in study abroad programs in Latin America or in Spain.  

2. Social  level 
Students will demonstrate ability to take advantage of the resources available for Hispanic culture locally and will be able to represent the Hispanic point of view in their class discussions and term papers.  


	1. Direct
- Oral discussions and papers for 
  the Study Abroad field studies.
- Study Abroad assessment questionaire  

- IDI test results 

2- Indirect

- Attending cultural events.

- Internships. 

-Faculty discussion 


	- At least 80% of the field study projects show the Spanish B.A. satisfactory familiarity with the growing influence of the Hispanic culture in the global society. 

- Study Abroad assessment questionnaire shows that at least 70% of our students who went on our SA programs report that they benefited from the immersion experience. 
- Out of 15 students majors who took the IDI test, 1 was at the Adaptation level, 2 at the Acceptance level, 10 at the Minimization level, 2 at the Defense level, 
All six of the graduating majors who are not native speakers participated in a study abroad program.  We expect high participation rates in study abroad to impact future IDI scores.  
	- In last year’s report we mentioned our plan to develop an assessment tool to poll our students’ cultural competence. This year we picked the IDI assessment, and started implementing it. However, we have yet to rewrite our goal to reflect what is measured by this tool.  It measures intercultural competency and not knowledge of a specific culture. 
- Also in last year report we mentioned our plan to develop a service learning course to better fulfill the learning outcomes of Goal III. The course has been developed and approved, and should soon be offered pending staffing. 

-Faculty continued their support and involvement in cultural activities (e.g., extra-curricular activities supervised by Spanish faculty in cooperation with the Spanish and Latin students unions on campus), as well as professional activities (e.g. The Culture Crossing Conference organized every other year by CLASS) especially that in  these events students majoring in Spanish play a significant role that increase their familiarity with the Hispanic culture and community.  

	- Spanish faculty will work on better administering the IDI test to a higher number of students earlier in the AY in order to have better compliance, and discuss ways of improving students’ intercultural proficiency in accordance to the results we get.  This will be incorporated into the study abroad orientation for grads and undergraduates this summer.
A new Honors track in the Spanish major was approved which includes a service learning component.  We plan to engage students in professional activities such as having them work with the Border Crossings symposium which will involve Hispanic topics and speakers.
We will also work on revising our exit survey for majors which is mailed to them when they graduate.  Compliance is very low.  
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